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When the nurses visit you
can expect them to

District Nursing Day teams are attached to GP practices.
Your District Nursing Team is based at
P

Tel 3_\\*\"\(3

The service is available over 24 hours:

eerreerrense. (@NsAPhONE)

Weekends and Bank
Holidays all day and every
evening from 4.30 pm

Monday - Friday
8.30 am 10 4.30 pm

During week days please leave a message,
including your contact details, on the office
phone number above. Your call will be returned
within 2-3 hours. Messages left after 4.30 pm
will usually be dealt with on the following day.

Please ring 08454 220555.
(Your call may be in a queue)

District nurses are experts in:

@ Nursing care and advice for acutely District Nurses do not:

ill patients @ Collect prescriptions

® Care and advice after an operation
@ Prepare meals

Palliative and end of life care .
© Deliver equipment aids

Care and advice to manage a long

term condition @ Transport patients in their own cars

Wound care and advice © Fill gaps for other agencies:

Advice about continence problems a. when other agencies are unable to
provide a service; or

b. when patient/carers refuse a
service offered by other agencies.

Advice about healthy living

Assessment of nursing needs

Referral to other services

@ Introduce themselves to you and
provide appropriate information when
you first meet.

@ Wear identification badges which
enables you to confirm their identity
before allowing entry into your home

@ Base their visits on care needs,
timed treatments, acutely ill or high
dependency care

@ Refer your care to the out of hours
nursing service if you need a visit
between 5 pm - 8.30 am

@ Regularly assess and review your
treatment/care plan.

® Ask you to make an appaintment
with your Practice Nurse at the
surgery once your health improves or
you are no longer housebound, if you
need to continue nursing treatments.

Listening to feedback

We welcome your views about the
service you have received. Please pass
on any comments, compliments,
concerns or complaints to a member of
staff or alternatively you can contact
the Patient Advice and Liaison Service
(PALS) on 0800 0151 548 in confidence
to discuss your experience. )

Leaving hospital i G _‘

Before leaving hospital you can expect a
decision to be made about how to meet any
need you may continue to have. Your hospital
will agree arrangements with the District
Nursing Services/Social Services.

You will be involved in making these decisions
and you will be kept up-to-date with
information at all stages.

District Nurses work closely with your GP,
practice nurse, therapists, Macmillan Nurses,
social workers, other professionals and private
and voluntary agencies, to give you the best
possible care.
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There has been a GP Surgery in Hucclecote since 1962.  The current      Partners continue with the same ethos to support the local community   working together to develop and maintain a healthy quality of life.  To do this the Partners also value your feedback.  The Surgery has previously   conducted its own Patient Satisfaction Questionnaire and more recently the Government (NHS) has conducted one through MORI research which may have come through your post box.  However, we now feel it would benefit all if we set up a  Patient Participation / Focus Group.  This can take many forms, with the aim to develop patient/customer focus and ascertain what patient led services may be needed for the community.  Please watch out for further information as we will need your help for this to succeed.         





Dr Catherine Williams, our GP Registrar for the last six months leaves us at the beginning of February 2011.  Catherine moves on to Gloucester Royal and we wish her every success with her training.   Dr Emma Godson will  replace Catherine and will be with us until August 2011. 





Your Bloods  - Your Responsibility


If having your bloods taken your results should be available 5 to 10 days after.


Please phone the Surgery to check for your results – 


you may need to see the GP as a follow-up. 





�


Thinking of holidays abroad in tropical climes, then remember to book your Travel Vaccinations in plenty of time.  Travellers can be at      increased risk of contracting infections which may not be as common or even exist in the UK.  For Travel Health Advice then your first point of call should be Hucclecote Surgery Travel Clinic.  Travel advice should be sought ideally 8 weeks before  departure in case vaccinations or  malaria  prevention are required for the trip.   


Most vaccines need to be given a month or more before departure and some vaccines require a follow-up called boosters to provide long term protection.


So if travelling abroad and want more information on health 


protection then make an appointment with our trained specialists. 





 





Hucclecote Surgery Training Sessions


The Surgery will be closed for training on the afternoon of the days listed below :


Weds 19 Jan 11


Weds 16 Feb 11  


Weds 16 Mar 11.














